
EMERGENCY MEDICAL RESPONSE SYSTEMS 
 
Emergency medical response systems provide the older adult who lives alone with a 
personal emergency system. The individual wears a pendant that can be activated by 
pressing a button in the event of an emergency.  When the button is pressed, a signal 
is sent through the phone system to a manned base where the emergency is 
addressed.  
 
Below are companies that sell emergency medical systems.  Senior Services, Inc. does 
not make a recommendation of any of the companies listed below, but is glad to 
provide this list for your information and use.  
 

ADT COMPANION SERVICES----------------------------------------------------------------722-6852 
• Installation/ Activation Fee:  $99         
• Monthly Monitoring Fee:  $32.95 
• Offers discount for current ADT customers and AARP members 
• Contract Required:  Yes, 1 year  (flexible)          
• Range from Base:  300 ft. 

 

HASTEN-------------------------------------------------------------------------271-6395 or 271-6394 
• Installation/ Activation Fee:  $50               
• Monthly Monitoring Fee:  $29.90 
• Contract Required:  No                                           
• Range from Base:  100-150 ft. 

 

LIFE ALERT------------------------------------------------------------------------------1-800-336-4415 
• Different packages available 
• Call for information 
 

LIFELINE (an auxiliary of Forsyth Medical Center)-------------------------------------718-5746  
• Installation/ Activation Fee:  $40  
• Offers specials on installation fees occasionally during the year 
• Monthly Monitoring Fee:  $40 
• Contract Required:  No                                            
• Range from Base:  300 ft. 

 

RESPONSE LINK--------------------------------------------------------------------------------288-7403 
• Installation/ Activation Fee:  $50          
• Monthly Monitoring Fee:  $34.95 
• Contract Required:  Month to month               
• Range from Base:  200+ ft. 

 

SAFEGUARD MEDICAL ALAMS-----------------------------------------------------1-800-849-2302 
• Installation/ Activation Fee:  $32.95    
• Monthly Monitoring Fee:  $33.95 
• Contract Required:  No                                   
• Range from Base:  Up to 750 ft.   

 
*  Some things like caller ID, privacy manger, amounts of metal in or around your 
home, large trees, etc. have the potential to reduce the effectiveness of an Emergency 
Medical Response System.  Please discuss with the provider what will interact with 
your Emergency Medical Response System. 
 
This information is provided to the consumer by Senior Services’ Help Line (724-2040), a hub of the 
Forsyth County Aging and Disability Resource Connection.  09/2008 


