THE OMBUDSMAN PROGRAM

SENmB SEHUICES The Swedish word, ombudsman, means citizen representative or advocate. A
Hebing ur Hisrly Lus INE Sy long-term care ombudsman is an advocate and mediator who seeks to resolve
complaints made by or on behalf of residents living in long-term care
facilities. The Ombudsman provides a way for people to voice their concerns
and have them addressed. The Ombudsman also provides information and
education regarding long-term care to members of the community.

Some of the services provided by the Ombudsman Program include:

HELP LINE % Working with the local Community Advisory Committees to ensure
resident’s rights.

% Working with all parties in an attempt to resolve concerns or complaints
on behalf of residents in long-term care facilities.

% Assisting individuals who want current information on long-term care
facilities for placement of a loved one.

% Assisting with issues that pertain to transfers and discharges of the
Senior Services, Inc. resident in the facility.
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“* Monitoring long-term care facilities for compliance with resident’s rights
Sineton 22 iem N=2gte and state standards.

www.seniorservicesinc.org

For more information on the Ombudsman Program that serves Forsyth
County, contact the Area Agency on Aging at 761-2111.

Helpline@seniorservicesinc.org

336-724-2040
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